Hollybank

Shotton lane, Higher Shotton, Flintshire CH5 1QS
Telephone 01244 811329

Email: enquiries@hollybankcarehome.co.uk

Website: www.hollybankcarehome.co.uk

Hollybank is an award-winning residential care home for older people. Hollybank is registered with Care
Inspectorate Wales (CIW) to provide residential care for 22 older people and is an approved provider of
Flintshire Social Services.

Hollybank was established in 1983 in what was, before its careful conversion, a series of brick-built farm
buildings known as “Shotton farm”.

A range of care services for older people are provided in addition to permanent residential care, short
term respite care and day care services are offered. These additional services may be particularly helpful
to those who care for a relative at home and need some relief or a holiday themselves. Respite and day
care services may be arranged on a regular or occasional basis subject to availability.

For further information please visit our website

www.hollybankcarehome.co.uk
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Hollybank offers total care for residents and peace of mind for relatives and friends who can be assured
that their loved one is in the best environment possible. Hollybank caters for a range of personal care
needs for older people that includes sensory impairment, physical disabilities, chronic health conditions
and those with early stages of dementia.

The accommodation consists of three small separate “houses” centred around our courtyard garden,
each with its own unique character and homely feel. The spacious gardens are well laid out and there is
a choice of lounges, dining rooms and conservatories where residents can enjoy their time.

All staff are highly trained and experienced in the care sector and the vast majority hold an NVQ/QCF
level 2 or 3 in Health & Social Care. Hollybank is proud of the high standards and professionalism of all
staff, which is demonstrated by the excellent reputation held locally for providing high quality care.

A trial day or a trial period of up to four weeks is offered to help potential residents ascertain whether
they would like to reside at Hollybank on a long-term basis.

The management team are supported by a deputy manager who has 30 years’ service at Hollybank,
along with the support of a loyal, skilled, and experienced team which includes Senior carers, carers,
Housekeepers, Chefs, and a Gardener.

Please do not hesitate to contact the management team for help and advice.

Visitors are welcomed and appointments are not always necessary as there is usually someone
available during office hours to give assistance, advice and a guided tour of the accommodation and
facilities.

follow us on

facebook.

www.facebook.com/hollybankHome
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